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roject Overview

S secured a USDA grant to
ools that directly connect low-
Income consumers with benefits programs

¢ Goals are to:

Increase participation in FoodShare, Medicaid
and other programs

Improve customer service
Ease workload for local agencies




nts of ACCESS

lity of Potential Customers.
gible? (launched 8/16/04)

+ Support Application by New Customers.
Apply For Benefits (launched 6/2/06)

¢ Manage Benefits for Current Customers.
Check My Benefits (launched 9/30/05)
Report My Changes (scheduled for early
September 2006)
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Horme | Amm | Eligible? | Apply For Benefits | Check My Benefits | Cormitmon Questions | Other Besources

Thursday April 20, 2008

~—— Welcome to ACCESS!

ACCESS pictures and links to move from page to page.

Am | Eligible? Apply For Benefits

e

S -

Click on the picture to see if Click on the picture to apply

vou might be eligikle far anline for Food3hare and

FoodShare, Medicaid, Medicaid for Families

BadgerZare, SeniorZare, (including BadgerZare and

and ather programs. the Family Planning YWaiver
Frograrm).

;Relno los requisitos?

Hana clic en el dihujo para

ACCZESS is a quick and easyway for people inWiscansin to get answers to questions ahout health and nutrition programs. Please
click on a picture below to chioose the tool you would like to use.

To avoid errars swhen using ACZCESS, please do not use the Forward, Back or Stop huttons on your browser. Instead, click an the

Check My Benefits

Click on the picture to check
the status of vour FoodShare,
Medicaid, BadgerCare,

SeniorCare and Caretaker
Supplement henefits.

Common Questions

——

?

Do you have a general
gquestion about FoodShare,
Medicaid, BadgerCare,
SeniorZare or Caretaker
Supplement? Click on the
picture to look for the answer
toyour guestian.




Ible?

ort anonymous screening for:

Family MA, BadgerCare & Family Planning Waliver

EBD MA, Institutions MA, Community Waivers, and
Medicare Premium Assistance

SeniorCare and Medicare Part D

WIC

School meals and summer food

Food Pantries (TEFAP network)

Tax credits (EITC, Homestead and Child Credit)

+ Provides personalized results and “next steps”
for applying



sing Am I Eligible?

minutes. Anonymous.
aillable for every question

¢ Periodic Summary screens to review and
correct information

¢ Questions based on previous answers keep
It short and relevant

¢ Users can print all the information they
entered, Results and Next Steps at the end.

¢ Provides a quick screening not a guarantee.



ble? Stats

ISits per month

nose completing the screener
found potentially eligible for 1 or more
programs

¢ Over 14,000 applicants reported using
screener.

# Average FoodShare benefit is $155 per
month.
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= Send Comments

Your Home

Let's get started! First, please tell us a little bit about you. Feel free to use a nicknarme or your initials.

kKeepin mind that yvou can always click the Help button ifyou have a guestion about what we're asking.

You
O * First Name: I.Jamie
* hige: |23
* Gender: O Male v Female

People in Your Home
Haowe many peaple live inyaour home (Don't forget to count yourself) |3

Ofthose people, how many are under 19 years old? |1

21 Help

21 Help + Top

Wiz will not keep any identifying information.

a0 »

Back Exit Next

Legal Matices | Powacy Motice | Acceptable Use Paolicy

[0 T 1[5 (4 nternet



Your Money Prugress:-:J 44%

The next questions have to do with how much moneyyou and the people inyour home receive.

Wy know that maoney is a very private matter, butwe need to ask about itto see ifyou might be able to get help with food, health care and prescription drugs. Please keep in mind
that your answers will stay private and secure.

Job Income ((? Help ) (1) Top

Check the hox far each person over 17 who has a joh right now, arwho is sel-employed:

[T Moone

O

Jamie Joe

Other Types of Income ((2) Help ) ((+) Top

There are many otherways that you or peaople inyour home may receive maney. Some common types are:

v Sacial Security ¥ disahility payments

v pensions v unemployment

v child suppart ¥ interest or dividends

v warker's compensation v tribal per capita payments

v veteran's benefits

Check the hox far each person who will receive these or ather types of maoney this month:

[T Moone
- W~ O
Jarmie doe Jarnes

1

|

-

a1 [0 T 1[5 (4 nternet
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= Send Comments

Your Results Prugress:_ 100%

e looked atwhatyou told us today to see ifyou smight be able to get help with food, health care and prescription drugs.

You'll have to apply for these programes to get a final decision about benefits and we'll let you know how to do that. Keep in mind that you always have the right to apply for these
henefits, no matter what this website tells you.

It looks like you may be able to get these programs 21 Help +) Top

FoodShare v Itlooks like your household may be akble to get between $220 and $270 to buy food each month.
v Itlooks like vou could get FoodShare henefits about a month after you applhy.

v Keepin mind that some people are nat able to get FoodShare benefits, including some people on strike, some
immigrants without papers, and some college students. In mast cases, their children and other people in the home may
still be able to get henefits.

¥y Aspecial note for immigrants: getting FoodShare benefits will not hurt vour immigration status.

To get started on applying for FoodShare, click the Mext hutton at the hottorn ofthe page.

Medicaid [t loaks like Jamie and James may be able to get low- ar no-cost health care through the Medicaid program.

[t loaks like Joe may be able to get low- ar no-cost health care through the BadgerCare program. Keep in mind that a
persan cannot receive BadgerCare ifthey already have health insurance from someane's job or some other place.

ASEN

[t looks like Jamie may be able to get confidential, no-cost family planning services through the Family Planning wWaiver
prograrm.
Thiz program is availahle to wormen who want birth control supplies and services.,

FPlease keep in mind that these results could chanae ifthe children in your hame are step-children.
Eligible women can get these no-cost family planning services even ifthey choose notto apply for Medicaid.

NN N

A special note far immigrants: getting low- or no-cost health care will not hurt your immigration status. Keep in mind thatin
so0me cases, immidrants are only able to get health care in emergencies.

To get started on applying for Medicaid, click the Mext hutton atthe bottom ofthe page.

WiC ¥y Itlooks like Jamie and James may be ahle to get nutrition information and counseling, referrals to health care and checks
to buy food through Wi,
vy~ Foreach infantwho gets WIC, the average value of the manthly WIC food package is up to $130 each month. Far each
rhilrl wehn nets WIC the averane value nf the monthlv WIC fond nackane is $39 For rach winman whn nets WIC the i

& Done [0 T 1[5 (4 nternet




I Benefits (AFB)

online application for FoodShare,
& Family Planning Waliver.

¢ Takes 30 to 40 minutes to complete.
¢ Can finish application or save & return.

+ Applicant signs electronically (using a
checkbox). Application sent to county or
tribal agency for processing.

¢ Interview with ESS:

MA doesn’t’ require - ESS may need more info

FoodShare does require. Can request phone or
FTF interview. May request expedited service.

¢ Applicants can mail, fax or deliver proof to
the local agency.

11



'S not Included?

¢ Wisconsin Shares Child Care
¢ Energy Assistance

¢ Housing

¢ Head Start

¢ Katie Beckett,

¢ EBD MA (EBDs can use ACCESS to begin app.
ESS would get asset & medical bills info later).

12



ture

feel to screener.

Use of icons & friendly language
Progress bar & HELP buttons
Checkboxes & drop-downs limit typing.

+ Section summaries for review & change.
¢ Application adjusts to info entered.

¢ Some error messages If required info missing
or incorrect.

¢ Most answers not logic-tested.

13



cture

Overview, what you’ll need, chose programs
(iIncluding backdated MA), create account, set
file date or fill-out app, expedited FS questions.

¢ PEOPLE

Name, age, DOB, SS#, gender, relationship,
Info on pregnancy & parents, cooperation with
child support, FoodShare queries

¢ JOB INCOME

Details on hourly & salaried jobs, strike status,
In-kind income and self-employment. Wage info
based on hours worked per payroll. 14




ture

OME

oclial Security, SSI, Unemployment,
Child Support, and other sources.

¢ HOUSING BILLS

Identify who pays what, details on housing
costs and utility bills, receipt of heating or
housing assistance. Should estimate monthly
cost of bills that aren’t paid monthly.

¢ OTHER BILLS
Dependent care, child support pd, medical bills.

15



ure

Medicare A & B, school enrollment,
current or recent health care, SSI.

¢ SUBMIT

Summary of incomplete sections,
Rights & Responsibilities, request
for FTF or phone interview,
electronic signature, submit app.

16



lons submitted to date

¢ 1,350 In process, but not submitted

¢ FS (70%); MA (68%); FPW (26%);
FS+other programs (46%o)

¢ Set file date (14%); Finished app (86%0).

¢ FoodShare
26% appear eligible for expedited service
56% requested phone interview

17



ACCESS

Monday April 17, 2008

— Print | * * Help
¥ &

YWelcome! Please click one of these buttons to tell us what you would like to do. Then click the "Mext" button atthe bottorm of the
page.

f+ Start a new application for FoodShare, Medicaid for Families (including BadgerCare) and/or Family Planning Wanwer. For
most peaple, itwill take 30 to 40 minutes to fill out the application.

{" Keep working on an application that you have already started.
{" Check the status or view an application that you have already submitted.

Az wol use Apply For Benefits, please do not use the Forward, Back ar Stop buttons on your sweeb browser to move from page to
page. Instead, use the buttons an this website.

-

st (4 O

18



Start

Submit

0000000

~—— Which Benefits Would You LiKe to Apphy For?

The first step is to tell us which benefits yvou wouold like to get. Please check the hox for each
henefit you would like to apply for. Then click the "Mext" hutton at the bottom ofthe page.

v FoodShare. This is Wisconsin's version of the federal Food Stamp Program. FoodShare
henefits come on a plastic card, called the Wisconsin QUEST Card, that ywau can use ta huy
food at most food stores.

[v Family Planning Wanver Program. This program gives confidential, no-cost family planning
services and supplies towamen between the ages of 15 and 44,

[+ Medicaid for Families, including BadgerCare. Medicaid helps people with lower incomes
et health care coverage.

Ifyou need help paying for health care from the past three months, you can ask for Medicaid to
cover your bills from these months. Keep in mind that it you ask for this, & worker will contact you
for maore information about your income and bills.

If you weant your Medicaid to startin the current month, don't check a box below. Ifyou want your
Medicaid to start in & month that has already passed, please check the box for that month.

[~ February - March r Afaril

19



Start Getting Started
(Let's get started on the application! First, please give us some basic information about you. T
— Information About You —
*First Mame : Middle Initial : *LastMame :
Annie IEI Applicant
Afteryau apply for henefits, you will get letters fram your warker. f« English ¢ Spanish

Flease click the hutton to let us know whether we should write your
letters in English ar Spanish.

*What county do you live in® Milwalkee j

Ifyou live on tribal lands, you may be ahle to apply far benefits through a tribal agency instead aof a
county agency. Ifyou wauld like to do this, click the hox to see ifthe tribe is on the list. We'e anly
listed the tribes with agencies that accept applications for these kinds of benefits. Ifthe tribe
where you live isn't on the list, aryou wauld rather apply through the county, leave this guestion
hlank.

|*—*~ click here to choose = j

Submit = =

000000

— Mailing Address —
Flease tell us your mailing address. Ifyou are homeless right now and don't have a mailing
address, please checkthe "l am homeless" box.

* Bireet address or P.O. Box number :

1 Main Street

20
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People

Job Income

Other Income

Housing Bills

Other Bills

Finish

Submit

How You Are Related
(F‘Iease tell us howe the peaple inyour haome are related to each ather.

~— Annie's Relationship to Joseph

Annie

" Yes

Diaes Annie bhuy food ar g3

i~ Mo

rl

= click here to choose =

is the aunt of

is the daughter of

is the daughter-in-law of

is the first cousin of

is the granddaughter of |

is the mother of j

is the grandmather of

is the great grand-daughter of
is the great grand-maother of
is the half-sister of

iis the mother of

Joseph

Save & Exit

21
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Start

People

Submit

~— Household Members —

Here is a summanry of what you'e tald us. If a section below has a check mark, you have given all
af the information we have asked far. Ifyou wwauld like to change your answers or finish a sectiaon

that doesn't have a check mark, click on "Change." If you would like to remove samething, click on
"Erase’

— Review Your Answers: People in your Home

Female 09/18/1 980 v Change
Annie
‘[;P hiale 09/08/2005 Change qrErase
Joseph
Add More People
To add anaother person to your househaold, click the Add hutton. Add

22
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Start

People

Job Income

Other Income

Housing Bills

Cither Bills

Finish

Submit

Joh Income Information

MHext please tell us about the peaple in your home who have jolbs or are selfFemployed.

~—— Current or Recent Joh

Flease check the bhox for anyone who has a job right now or has had a job in the last three
months. Don't check this box ifthe person is on strike from the job right now, ifthey are paid only
weith goods or services instead of maney, ar if they are sel-employed. We'll ask about those next.

[T HNoaone

Annie

— 0On Strike

Flease checkthe hox far anyone who has a job bot is on strike.
[T Moone

23
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People

Job Income

Other Income

Housing Bills

Other Bills

Finish

Submit

More About Annie's Joh

Youve told us that Annie has a job or has had a job in the last 3 months. Please answer the

gquestions below to tell us mare about this joh.

— Employer

*Mame of Employer ACME Plumbinig

Employer Address Address
224 Main Street
City State Zip code
tlilwaukee Wisconsin x| 57444
Employer Phone : 414 |333 I2345
When did Annie start this |'3”1 52004 Ex mrmiddiviyy

job?

Joh End

[fthis job recently ended or is going to end, please tell us the end date ofthe job and the date of

the final paycheck.

24



Benefits

) give clients clear, simple

Information about what their benefits are,
why they may have changed, and what they

neec
¢ Disp

FOOO

to do to keep them

ays information about Medicaid,
Share, SeniorCare and Caretaker

Supplement
¢ Benefit Status, History, Contact, My Account
¢ Approx. 10,000 accounts created. (400/wk)

25



ACCESS account

K My Benefits, users must:
(or PIN) and DOB

Provide one of the following: Case # or Forward
Card # or QUEST Card #

Create a log-in ID: username & password
After creating their account clients only have to
type in username and password
¢ Clients can call Recipient Services hotline
(800-362-3002) for technical problems.

26



£_¢"| Done

sae W S C O N S

Home | Check My Benefits | Am | Eligikle? | Common @uestions | Other Resources | Logout

Wednesday Qctober 18, 2005
felcome Britthey White

(Case Bumhber: 2700314824, Household Head: BRITTARNY WHITE)

Comments — roy
. Print Joaudieip

MyACCESS | Benefit Details | Contact Information | | History

Health Care Details

This page tells vou mare about your Health Care benefits. [fyou wauld like to laok at moaore infarmation about other henefits, click on the "Back to MyACCESS" hutton at the
hottom ofthe page.

keep in mind that whenever your henefits change, you should get a letter in the mail telling you aboutthe change. This letter will also letyou know your rights ifyou feel the
chandge has been made in error.

Medicaid for Families
@ You are getting Medicaid far Families in October 2004,
|

We are waiting for you to:
BREITTAMY MACKENIIE

In Qctober 2005, your worker will need to review the facts about vour family, yvour money, and vour hills. To keep getting benefits, you
will need to provide the information your worker asks for,

We have found that:

® BRITTAMY is getting Medicaid far Families in October 2005, This coverage started on 04701520045,
® WMACKEMZIE is getting Medicaid far Families in October 2005, This coverage started on 04/01/200%5.

® Wedicaid for Families is full-henefit health care. Bwill help you pay for most medical bills.

Your benefits may be different as of Movember. Click here to see information about your Medicaid for Families benefits as of Movember.

We have also found that:

® You cannot get this benefit hecause yvou are not related to the person who applied in a way that meets program rules.

THOMAS Your benefits may be different as of Movermber. Click here to see information about yvour Medicaid for Families benefits as of Maovermnber.

o Back to MyACCESS b

[0 T 1[5 (4 nternet
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Homme | Check My Benefits | Am | Eligible? | Common Questions | Other Resources | Logout

Wednesday October 14, 2005

"Welcome Autumn Armold
(Case Bumber: 0700376208, Household Head: JESSICA SMITH)

Co ts — )
mmen g Print « o Help
MyACCESS | Benefit Details || Contact Information | | History

FoodShare Details

FoodShare is Wisconsin's version of the federal Food Stamp Program. This page tells yvou more about vour FoodShare benefits. Ifyou waould like to look at mare
infarmation about other benefits, click on the "Back to MyACCESS" button at the bottom of the page.

keep in mind that whenever your henefits change, you should get a letter in the mail telling you about the chande. This letter will also letyou know your rights if you feel the
chande has bheen made in errar.

FoodShare

=0

You are getting FoodShare in October 2004,
Your benefits started on 0872772005,
In Cctober 20045, vour total monthiy benefit amount is $199.00.

IS EiEllon: U Your next review must he completed in July 2006,

@ @ Your FoodShare benefits will be put on vour QUEST card on the 3rd of each maonth.

I We are waiting for you to:

ABEY BEM Flease send inwritten proof of the amount PETER earns from his or her job hefore taxes ar amthing else is taken out of the
Ej @ pavcheck. This is due by 081 2120045,

SLISAN FELICITY

We have found that: —

® You cannot get this benefit because you have been convicted of 2 drug felony and have refused to take 3 drug test.

=)o

DA

& Done [0 T 1[5 (4 nternet



MY CHANGES

e changes - Sept 2006

¢ RMC goal to be fully functional for most
reportable changes: household, income,
bills, assets, insurance, address, other.

¢ RMC will display all current HH info relevant
to the type of change to be reported.

¢ Add SMRF.

¢ Lessen calls to ESS, more convenient for
HHs. Helps HHs maintain benefits.

29



OF ACCESS

RMC functionality. Add EBD MA.

¢ Screener may add more CARES, non-CARES
programs, Iincl. local & regional programs.

¢ DHFS seeking grant to pilot CBO-facilitated
applications at community sites to assist
persons lacking PC access or not computer
iterate. WiIll test feasibility of immediate
ohone/VS interview with ESS & use of e-files.

¢ Re-app? HHs adding programs? HHs moving?

¢ Moving to greater use of e-files for all paper
docs. (Notice Redesign).

30



terials on ACCESS

he following printed materials

ltem

Publication # (English)

Publication # (Spanish)

3-fold brochure PHC 16080 PHC 16080S
Referral card PHC 16077 PHC 16077S
11x17 poster PHC 16084 PHC 160845
Check My PHC 16090 Not available in Spanish

Benefits card

For instructions on ordering printed materials, visit
www.dhfs.state.wi.us/em/access/publications.htm

31
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S Contact
rmation:

Arnold, Project
Policy/Evaluation Analyst
608-266-0157
ArnolAD@dhfs.state.wi.us

32
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