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ACCESS Project Overview
In 2003, DHFS secured a USDA grant to 
build online tools that directly connect low-
income consumers with benefits programs
Goals are to:

Increase participation in FoodShare, Medicaid 
and other programs
Improve customer service
Ease workload for local agencies 
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Components of ACCESS
Check Eligibility of Potential Customers.

Am I Eligible? (launched 8/16/04)
Support Application by New Customers.

Apply For Benefits (launched 6/2/06)
Manage Benefits for Current Customers.

Check My Benefits (launched 9/30/05)
Report My Changes (scheduled for early 
September 2006)



4



5

Am I Eligible?
Includes a short anonymous screening for:

FoodShare
Family MA, BadgerCare & Family Planning Waiver
EBD MA, Institutions MA, Community Waivers, and 
Medicare Premium Assistance
SeniorCare and Medicare Part D
WIC
School meals and summer food 
Food Pantries (TEFAP network)
Tax credits (EITC, Homestead and Child Credit)

Provides personalized results and “next steps” 
for applying
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Tips for using Am I Eligible?
Takes 15-20 minutes.  Anonymous.
“Help” is available for every question
Periodic Summary screens to review and 
correct information 
Questions based on previous answers keep 
it short and relevant
Users can print all the information they 
entered, Results and Next Steps at the end.
Provides a quick screening not a guarantee.
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Am I Eligible? Stats
About 6,000 visits per month
95% of those completing the screener 
found potentially eligible for 1 or more 
programs
Over 14,000 applicants reported using 
screener.
Average FoodShare benefit is $155 per 
month.
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Apply For Benefits (AFB)
AFB is an online application for FoodShare, 
Family MA & Family Planning Waiver.
Takes 30 to 40 minutes to complete.
Can finish application or save & return.
Applicant signs electronically (using a 
checkbox).  Application sent to county or 
tribal agency for processing.
Interview with ESS:

MA doesn’t’ require - ESS may need more info 
FoodShare does require.  Can request phone or 
FTF interview.  May request expedited service. 

Applicants can mail, fax or deliver proof to 
the local agency.
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AFB – What’s not included?

W-2
Wisconsin Shares Child Care
Energy Assistance
Housing
Head Start
Katie Beckett, 
EBD MA (EBDs can use ACCESS to begin app.  
ESS would get asset & medical bills info later).
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AFB Structure

Similar look & feel to screener.
Use of icons & friendly language 
Progress bar & HELP buttons 
Checkboxes & drop-downs limit typing.

Section summaries for review & change.
Application adjusts to info entered.
Some error messages if required info missing 
or incorrect.
Most answers not logic-tested.
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AFB Structure
START

Overview, what you’ll need, chose programs 
(including backdated MA), create account, set 
file date or fill-out app, expedited FS questions.

PEOPLE
Name, age, DOB, SS#, gender, relationship, 
info on pregnancy & parents, cooperation with 
child support, FoodShare queries 

JOB INCOME
Details on hourly & salaried jobs, strike status, 
in-kind income and self-employment.  Wage info  
based on hours worked per payroll.  
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AFB Structure
OTHER INCOME

Details on Social Security, SSI, Unemployment, 
Child Support, and other sources.

HOUSING BILLS
Identify who pays what, details on housing 
costs and utility bills, receipt of heating or 
housing assistance.  Should estimate monthly 
cost of bills that aren’t paid monthly.

OTHER BILLS
Dependent care, child support pd, medical bills.
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AFB Structure

FINISH
Medicare A & B, school enrollment, 
current or recent health care, SSI. 

SUBMIT
Summary of incomplete sections, 
Rights & Responsibilities, request 
for FTF or phone interview, 
electronic signature, submit app.
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AFB Stats
1,420 applications submitted to date
1,350 in process, but not submitted
FS (70%); MA (68%); FPW (26%); 
FS+other programs (46%)
Set file date (14%); Finished app (86%).
FoodShare

26% appear eligible for expedited service
56% requested phone interview 
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Check My Benefits
Designed to give clients clear, simple 
information about what their benefits are, 
why they may have changed, and what they 
need to do to keep them
Displays information about Medicaid, 
FoodShare, SeniorCare and Caretaker 
Supplement
Benefit Status, History, Contact, My Account
Approx. 10,000 accounts created. (400/wk)
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Creating an ACCESS account
To use Check My Benefits, users must:

Provide SSN (or PIN) and DOB
Provide one of the following: Case # or Forward 
Card # or QUEST Card #
Create a log-in ID: username & password
After creating their account clients only have to 
type in username and password

Clients can call Recipient Services hotline 
(800-362-3002) for technical problems.
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REPORT MY CHANGES
Report income changes - Sept 2006
RMC goal to be fully functional for most 
reportable changes: household, income, 
bills, assets, insurance, address, other.
RMC will display all current HH info relevant 
to the type of change to be reported.
Add SMRF.
Lessen calls to ESS, more convenient for 
HHs.  Helps HHs maintain benefits.
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FUTURE OF ACCESS
Complete RMC functionality.  Add EBD MA.
Screener may add more CARES, non-CARES 
programs, incl. local & regional programs.
DHFS seeking grant to pilot CBO-facilitated 
applications at community sites to assist 
persons lacking PC access or not computer 
literate.  Will test feasibility of immediate 
phone/VS interview with ESS & use of e-files.  
Re-app?  HHs adding programs? HHs moving?
Moving to greater use of e-files for all paper 
docs. (Notice Redesign).
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Ordering materials on ACCESS
• You may order the following printed materials 

from DHFS:

• For instructions on ordering printed materials, visit 
www.dhfs.state.wi.us/em/access/publications.htm

Item Publication # (English) Publication # (Spanish)
3-fold brochure PHC 16080 PHC 16080S

Referral card PHC 16077 PHC 16077S

11x17 poster PHC 16084 PHC 16084S

Check My 
Benefits card

PHC 16090 Not available in Spanish

http://www.dhfs.state.wi.us/em/access/publications.htm
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ACCESS Contact 
Information:

Autumn Arnold, Project
Policy/Evaluation Analyst

608-266-0157
ArnolAD@dhfs.state.wi.us
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